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1. Basketball New Zealan@ontact Details

Contact: Daniel Dawick
Manager, Basketball Development & Technology
Phone: 022 657 2842
Email: daniel@nz.basketball
SportsTG Support Centre: http://support.sportstg.com/help
SportsTG Passport: https://passport.sportstg.com/account/

2. Basketball New Zealand Registration Rules

1. As per Book 2 of the Basketball New Zealand Regulations, each participant involved at an affiliatec
association must be registered online (refer to PactNAember Database).

2.1 LI NIGAOALNI yiIQa ainlekKda | YarBH Sd® I NB O NS RLSA o |y
registration system.

3. Affiliated associations will be permitted accessit¢ K S | az&tRelir ®$pective association
portal.

4. A participant must selfegister into the system via the prescribed national form (unless an
alternative form has been approved by BBNZ).

5. Affiliated associations will have the ability to add fields to their respective National Registration
Form.

6. Thed { SI a2y dat2 Wil k& defMdined and communicated by BBNZ.

3. Key Definitions

The Huddé is an online membership database and competition management system powered by
SportsTG. The system is prescribed by BBNZ to receive each affiliated associations list of members, as w
as providing a whole of sport technology solution for associatioretter manage their sporting

business.

TheNational Registration FornfNRF)s an electronic member registration form generatedTthe Huddle
to collect accurate member data from affiliated associations. NR&contains specific compulsory fields
set byBBNZ. These fields are subject to change throughout the calendar year.

TheSeason Rollovedate will determine what season a participant is registered in. If a participant is
NEIAAGSNBR I TGOSNI GKS R20dzYSYyiSR RRDESAHESHIREGY@ f o
(I.e. all 2018 members need to be entered ifitoe Huddleprior to the Season Rollovedate, e.g. 22

December 2018. All members entered after this date will be entered into the 2019 season).
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4. SportsTG Passport

All association contas that require access to The Huddle must sign ug BportsTG Passport.

To do this simply visitttps://passport.sportstg.com
Administrators will be able to manage all accounts via one SportsTG Pas§jmortpetitions,
Membership, BBNZ tournament registration & website management.

SportsTG* Support  Passport

PASSPORT SportsTG*

Sign in

Email

el DOWNLOAD THE APP NOW

Or sign in with...

Don't have an existing Passport account? Please register below.

The following message will appear confirming the creation of your SportsTG Passport.

PASSPORT

Thanks for signing up

We've sent you an email to welcome you to Passport.

Make sure you click the link to confirm your email address and complete your Passport.

You will also receive an email confirming the creation of your SportsTG Passport. Remember to click the
link to confirm your email address and complete your Passport. In order to add an administrator to an
F3a20AF A2y Q& RI G Imost ewrifiedXictN) SYF Af | RRNB&a
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Need to update your SportsTG Passport details?
If you need to update the email address associated with your SportsTG Passport, simply visit

passport.sportstg.com and seleCtick to EDIT your profilelhis will allow you to update the required
information.

PASSPORT

Account Info

Daniel Dawick

Email address: daniel@basketball.org.nz iickEoEDIgyouy prchils

5. Email Sign On

An update toThe Huddlen 2019 will see the introduction of email sign on. This will replace the generic
username that was previously created for members automatically.

All participants that register into your association database will now be identified via the unique email
address that is entered at the time of registration. The move to email sign on will help minimise the
creation of duplicate entries.

When using emasign on, there ar¢hree possible scenarios for users.
ScenarioOne¢ KS LI NG AOALI yiQa SYIFAf | RRNBadAa YR YSY0S

Your email address and account are recognised, the participant will be prompted to type in their passworc
(or choose fogot password)

Please enter your password below.

Email address
daniel@nz.basketball

Password

Forgot Password?
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CtKSe gAff GKSYy aStSO0 SAUKSNIIY SEABGEYASYSEHRAN
enter a new person.

There are members previously registered with this email address. If you see the person you wish to register below, select them to pre-fill core

data.

If you are a returning member please select from the If the person you are registering has never been registered
following people attached to your account. select New Member below.
Daniel Dawick New Member

FIBA ID Number: 004952488

Ben Smith
FIBA ID Number: 004952487

John Smith
FIBA ID Number: 004952486

NB.Please note that more than one participant can be attached to a single email address
ScenariolTwo: The participant is completely new to the system

LT GKS LI NIAOALIYGQAa SYIFAf | RRNBAEG SAZ yYyDY NSO

| don’t think we've met, are you new?

No, I've registered before

NBLLF | LI NOAOALIYG o0SEtASOSE (KIG GKS2QOSeredS3IA A
0STF2NBQ> G(GKSe& Yleé KIFIgS NBFIA&AGSNBR Ayidz2z (GKS aead
a different email address or contact the appropriate association administrator to update their email
address.

P
P

Scenario ThreeThesystemhasfF 2 dzy R G KS LI NOAOA LI yiQa SYFAE |
account, as such the participant is required to create a member account

The participants email address has been found in the system but detects thatltheot have a Member
Accountwith SportsTG. An email will be sent to their email account. The participant must click the

64 4 498 5950 64 4 472 3623 bbnz@nz.basketball www.nz.basketball



link in their email to set their password.

Hi there,

‘We received a password reset request for your Capital Basketball Member account. You may also be receiving this if your email address has been added for the first time as part of the registration process.
Reset your password using the following link:

Click to set password

If you didn't request a password reset or you feel this email has been sent in error, you can let us know here: https://request.sportstg.com/he/en-us/requests/new. Either way, you can ignore this message and your password will not
be changed.

Regards,
SportsTG

You have received this e-mail because your email is linked to a Capital Basketball Member. This message contains confidential information and is intended only for the individual(s) named. If you are not identified above you
should not disseminate, distribute or copy this e-mail. If you have received this e-mail by mistake, please delete this e-mail from your system. Please do not reply directly to this email.

The Member Profile page will opeavhich is where a participamteedsto enter in their new password.

6. Association Membership Dashboard

LiQa SaaSyidAlt GKFG @2dz dzyRSNEGIYR @2dzNJ YSYO0 SNA
around the database and access SportsTG knowledge base and technical support.

SportsTG . Sign out

@23 BASKETBALL

New Zealand

Harbour Basketball Association 1|»s - ]

Dashboard ~ Members  Competitions Clubs Teams Communications Registrations  Reports 3 .a.

Harbour Basketball Association

Details Edit Contacts Edit

AR I Notifications

Address President Vice President You have 1 Notifications. View All
1. Level: the level you are currentlyiewing (i.e. association, club, team)
2. Home: click to return to the membership dashboard at the level you logged in
3. Search: quick search option to find teams, members, clubs
4. Your name: click to return to the SportsTG Passport landing page
5. Support: clickto access SportsTG knowledge base and technical support
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7. User Management

Existing association administrators can authorise other users at their level of the database and below.
There is no limit to the number of administrators that can be granted access to a database.

Each association administrator should have unique logik.dh A & (2 Sy adz2NE GKIF G |
can be tracked via the audit log.

Association administrators can be granted full access, restricted access as well as club level access and
team level access.

For more information on User Management pdeavisit:
https://support.sportstg.com/help/membership-manageuseraccesgo-your-database

8. National Registration Form (NRF)

The National Registratiorofns have been created to ensure associations are collecting accurate data
from all of their members. They have also been created to ensure the best possible template is available
for association administrators without having to set up from scratch. THeegistration system also

saves administrators hours of work previously spent manually entering data.

It is important that all participants setegister annually via the national registration form (or other

registration form approved by BBNZ). In socases, associations will still need to manually enter their
members.

9. Accessing Registration Forms
¢2 | O00Saa NBIAAGNI GA2Yy FT2Nxa 2y0S @&2dzOQNB f 233SFK
1. Hover overRegistrationdrom the top navigatiorbar and click ofRegistrations Forms.

Dashboard ~ Members  Competitions  Clubs Teams  Communications | Registrations | Reports

Payment Configuration

Products

Payment Splits

Registration Forms

Locator

Parent Body Forms

BBNZ 2018 National Participant Registration Form 1 (#74554) Member to Association SET PRIMARY View Edit
BBNZ 2018 National Participant Registration Form 2 [#74556) Member to Team SET PRIMARY View Edit

BBNZ 2018 National Participant Registration Form 3 (#74557) Member to Club SET PRIMARY View Edit
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There are three National BBNZ Registration Forms which appear:

1 BBNZ National Participant Registration Forng Member to Association
1 BBNZ National Participant Registration Forng lember to Team
1 BBNZ National Participant Registration Forng 8ember to Club

2. To access the front facing registration form (view that the member will see), please click the view
button as pictured below:

Registration Forms

Parent Body Forms

BBNZ 2018 National Participant Registration Form 1 [#74554) Member to Association SET PRIMARY View Edit
BBNZ 2018 National Participant Registration Form 2 [#74556) Member to Team SET PRIMARY View Edit
BBNZ 2018 National Participant Registration Form 3 [#74557) Member to Club SET PRIMARY View Edit

This will take you to the registration form that your mbeers will see and register into.

Each registration form also has a unique URL. You can copy this URL and add it to your website,
email, Facebook or any other forms of communication that you use.

O https://membership.sportstg.com/regoform.cgifalD=55288&pKey=ab3c04835d61341c09e2de3822e46538&formID =X0000(

10. Association Finder (Centralised Registration Portal)

Participants can also register directly to your association database via the association finder on the BBNZ
website:

1 www.thehuddle.co.nz(or www.nz.basketball/TheHuddle)

T {StSOG WwW!'aazO0Al A2y k[ SI3dz2S yIYSQ yR aSlI NOK

1 Click on the green register button. This will open the national registration form for that respective
association
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(© Postcode/Suburb '@'Associatiom"League name
+ Al Auckland Basketball Services Limited

Location

Name: Sport Auckland House

Address: Level 4, Alexandra Park Function
Centre

Suburb: Greenlane

Postal Code: 1023

More Information Register

» B] Waitakere West Auckland Basketball Inc

11. Editing Registration Forms

Should you wish to add more questions to your registration form, please follow these steps:

1. ClickEditnext to the necessary registration form

Registration Forms

Parent Body Forms

BBNZ 2018 National Participant Registration Form 1 [#74554) Member to Association SET PRIMARY View Edit
BBNZ 2018 National Participant Registration Form 2 (#74556) Member to Team SET PRIMARY View Edit
BBNZ 2018 National Participant Registration Form 3 (#74557) Member to Club SET PRIMARY View Edit

2. ClickFieldswhich will show the screen below. You have options to make the questions Editable

(not compulsory to complete) andompulsory(which is a required field for the member to
complete).

10
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There are a substantial amount of question options for y@use, but should you not find the

option you want, more information o@ustom Fieldgan be found here
https://support.sportstg.com/help/membership-customields.

Settings Layout Conditional Fields Products Conditional Products Messages
Choose the the visibility and editing options for each of the available Member fields.
Field Name Hidden Read Only Editable Compulsory Add Only [Compulsery)

FIBAID Number

O
Member Number O
Active In Association
Salutation

Legal Firstname

Middle name

Family name

12. Adding Registration Fees (Products) to your Registration Form

Before you add a registration fee to your form, you must complete a Payment Configuration
https://s upport.sportstg.com/help/paymentconfigurationto learn how to do this.

1. Hover ovemRegistrationsand selecProducts

Dashboard ~ Members = Competitions ~ Clubs  Teams  Communications | Registrations | Reports

Payment Configuration
Registration Forms
Payment Splits

Registration Forms

Locator

Parent Body Forms

BBNZ 2018 National Participant Registration Form 1 [#74554) Member to Association SET PRIMARY View Edit
BBNZ 2018 National Participant Registration Form 2 (#74556) Member to Team SET PRIMARY View Edit
BBNZ 2018 National Participant Registration Form 3 [#74557) Member to Club SET PRIMARY View Edit
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2. SelectAdd A New Product

Dashboard  Members  Competitions  Clubs Teams  Communications  Registrations  Reports {

ADVANCED SEARCH

Products

Choose a value from the list below to edit. Some options may be locked by your national/international body and cannot be edited. If you wish to add a new product click lhe ink.

3. Complete all necessary fields for your Registration Peeduc). For further assistance on how to
createProducts please click herbttps://support.sportstg.com/help/how -to-create-a-product

Edit Products -

Fields marked with & are compulsory

IMPORTANT NOTE: - If you are setting up registration products (such as registration fees] for the upcoming seaso

sure to ADD new products RATHER THAN EDITING existing product

from a previous sea

ng previous season’s products can have serious implications for your transact

unexpected consequences for these purchasing products through

the form. If you have any deubts about whether you should be adding new products cr editing existing ones please Support Centre - User Guides

Details Pricing Dependencies Actions Filter Availability Renewal ltemns

Details
Name: 2019 Registration Fee [+]
2019 ¥ | lusedin

Reporting =s = filter for Progucts purchased

Product Reporting Season:

Archive Product:
Grouping Category:

Product Type: Membership v lo

Allow Multiple time B - -

purchasing: Allows this produ purchased seversl times leg in Fes & July NEtEL this does not relate to registering multiple
people

P i
Allow Multiple Quantity Allow Multiple Adult/Children is configured in the
Registration Form setup

Purchasing: Allows this product to be purchased in multiples [eg 2 x socks|

Notes:

uld see before they comp

Product Image:

uPLOAD iMaGE il DELETE IMAGE

Image Caption:

piore ]

4. Once you have finalised yoRegistration FeeRfoduci), go back into youRegistration Fornand
clickEdit

Registration Forms

Parent Body Forms

BBNZ 2018 National Participant Registration Form 1 (#74554) Member to Association SET PRIMARY View Edit
BBNZ 2018 National Participant Registration Form 2 (#74556) Member to Team SET PRIMARY View Edit
BBNZ 2018 National Participant Registration Form 3 (#74557) Member to Club SET PRIMARY View Edit

12
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Click theProductstab and select youProductas shown below. You have the option to make this a
Mandatory Productso it will be preselected when the member registers.

Settings Fields Layout Conditional Fields Messages

Choose which products to make available for selection on the registration form by checking the corresponding "Active’ box.

If you have dependent products, please ensure that you provide the products they are dependent on

Active Mandatory | [i Sequence [i Group Product Name Price Created By
$ =4 2019 Registration Fee 15.00 Association

To ensure payment is capturedthie time of registration, select th&ettingstab and click the
Payment is Compulsorgption as shown below.

Fields Layout Conditional Fields Products Messages

[ Save
Form Name: BBNZ 2018 National Participant Registration Form 1
Type of Form: Member to Association
Form Enabled Yes
Payment is Compulsory @This option should be set only if payments are enabled and you have merchant account set up.]

Fayments are enabled

AMerchant account has been set up

Bank Account has been verified.

When this option is set and there is at least one mandatory product, then registrants must also pay online in order to complete the registration. See
how to make a product mandatory.

13. Linking my Player Registration Form to my Team Registration Form
(Capturing School Details)

Many associations will already u§eam to Association Registration Formidsing this form is also useful
when an association needs to accurately captdetails from schools that participate in their leagues
and/or competitions.

To also capture individual player details from schoolsNRécan be linked to th&eam to Association
Registration Form.

GLEZ GKS ¢SFY [/ FLIWIFAY «steeed igtd a@ripetiton usidgedayi ® dsociktiond S
Registration Forml now wish to send thBlayer Registration Forrto all of my team members, so they
Oy NBIAAGSNI Ayid2 Yé GSIYéo
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*You must have createdeeam to Association Registration Fortim link the two forms together. Please
click herenttps://support.sportstg.com/help/team -to-associationregistration-forms to find out more.

For a step by step guedon how to link the two forms together please click here
https://support.sportstg.com/help/team -to-associatioamemberto-team-reqgistrationsforms.

14. Reports

Administrators will have the ability to run a range of different reportshha Huddlgi.e. membership,
finance, competitions). This is an efficient way to report on specific information at any one time.

For more detailed information on reports please click heites://support.sportstg.com/help/reporting -
ffel3la
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